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CITY OF MOUNTAIN VIEW

CONS OLIDATED ANNUAL PERFORMANCE AND EVALUATION REPORT (CAPER)
FISCAL YEAR 2005

I. DESCRIPTION OF CAPER REPORT

The City of Mountain View’s 2005 Consolidated Annuval Performance and Evaluation Report:
(CAPER) describes the City’s low income housing and community development activities carried
out during Fiscal Year 2005-06 (July 1, 2005 — June 30, 2006), the funds made available and the
numbet of low income households who were assisted. The CAPER also evaluates the City's -
overall progress in carrying out priority projects identified in the Five Year Strategic Plan* and the
Annual Action Plan*. :

II. SUMMARY OF ACCOMPLISHMENTS

The City of Mountain View had anticipated having available $785;762 in new CDBG funds and
$462,055 in new HOME funds plus $739,245 in unbudgeted/reprogrammed CDBG and HOME
funds for housing, homeless and community development activities. The anticipated level of
funding was received and was used to carry out the projects detailed in the City’s Fiscal Year 2005
Action Plan.

Fiscal Year 2005 is the first report year under the City’s 2005-2010 Consolidated Plan. In Fiscal
Year 2005 the City’s major accomplishments were the following;

¢+~ Construction of the efficiency studios project, which started in September 2004, was
completed and the project was ready for occupancy April 1, 2006. This project provides
118 efficiency studio units (with full kitchen and bathroom) for very low incorie persons
carning 15 -45 percent of the area median income.

» Construction of the New Central Park Apartments, which will involve development of 104
new rental units for very low income seniors, will be starting up in January 2007, The
project has all its planning approvals and funding in place and is ready to start construction.
The units are expected to be ready for occupancy around September 2008.

" ¥The Strategic Plan is part of the City’s Consolidated Plan (CP), which is a five year (2005-2010) comprehensive
planning document that identifies the City’s overall needs for affordable and supportive housing as well as non-housing
community development needs. The Strategic Plan outlines a five-year strategy for use of available resources to meet
the identified needs. The annual Action Plan outlines a one-year plan for addressing the goals in the Strategic Plan.



" o The CDBG funded design phase of Devonshire Park was completed in February 2006, A
contractor has been selected and construction ef the park is now underway. The patk is:
expected to be completed December 2006. This park will address the recreatmnal needs in
an ‘underserved low-mcome nerghborhood

s The replacement of the playground equipment at Klein was completed June 2006
. Replacement of the playground equipment was necessary in order to address safety and
accessrb111ty issues. Klein Park is located in a hrgh density low income nei ghborhood

. 'A number of Fair Housmg educatronal and outreach activities (over 10) were carried out
including a- JTandlord workshop that was attended by more than 50 people and a Workshop
for persons that are part of homeowner associations. .

. The Ctty Council completed a year long review .of different housing programs-and projects . °
" that could be.carried out with about $48 million in local housing funds that the Cityis
. expected to have over the next five yeats. The City Council adopted a- number of pnonty
R housmg pro_;ects whrch w1ll be pursued in the future

"» 18 home repair/home access proj jects were completed (10 of Wthh 1nvolved accessrbﬂrty
- work) through the C1ty 'S Mnor Home Repatr Program operated by Econormc and Socral
: 'Opportumtles : : ,

e 6 Mortgage Credit Certificates were 1ssued in Mountam Vlew, 2 of whtch went to low-
income first tnne homebuyers - :

L. -Emergency shelter and services contmued to be prov1ded to Mountam View homeless :
persons. 7,972 shelter days wete provided to-homeless persons and 4, 756 persons were
-provided a varrety of emergency ass1stance services to prevent them from ‘oecormng
homeless :

. 559 low—mcome seniors were prov1ded case management food free legal services and other
assrstance as needed in order-to contlnue 11v1ng 1ndependently and on the1r 11rmted incomes.

. e Aftera number of delays due to- staffmg changes at the agency. and havmg to redo the
 contractor procurement process due to comphanoe issues, the rehabilitation of the -
transitional house at 813 Alice Avenue is back on track. A contractor has been selected and -
- all the rehabilitation work has béen consolidated into one contract. Work is: expected to-
- start up in October 2006 and be completed by. December 2006 '

Table 1 (attached) FY 2005 06 Objectwes and Outcomes provides a summary of the F1scal Year
2005 obJectlves and aocomphshments as well as the five-year objectives in the Consolidated Plan
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1. AFFIRMATIVELY FURTHERING FAIR HOUSING

During Fiscal Year 2005, the City provided $18,992 in CDBG and General Fund support for fair
housing services. The City also provided an additional $81,000 of General Fund support for
tenant/landlord information/referral and mediation services. Staff at the tenant/landlord program is
familiar with fair housing law and refer cases that may potentially involve violations of fair housmg
law to the City’s fair housing agency. -

During Fiscal Year 2003, 24 housing discrimination cases were investigated, 4 of which included
monitoring/auditing of properties. There were also 11 consultations provided by Project Sentinel
(City’s fair housing agency). Family Status/Children made up the vast majority of the cases
followed by Handicap/Disability. There were 12 family and 7 disability cases filed during the year. ’
There were 3 cases regarding National Origin, 1 case regarding Race and 1 case regardlng arbitrary

’ - issues.

Over the past three years the cities of Mountain View, Palo Alto and Sunnyvale have been working
together on a joint contract for services with Project Sentinel, the fair housing agency the three
cities selected through a joint Request for Proposals (RFP) process. The goal of the joint contract
for services is to avoid duplication of services, reduce overhead expenses and apply more of the
available funds directly to services versus overhead expenses. This process has worked very well
and during FY 2005 a new RFP was carried out jointly by the cities. Project Sentinel was again
selected as the fair housing agency for the three cities.

In addition to investigating cases and providing consultations and audits, a number of outreach and .
" educational activities were also carried out by Project Sentinel during Fiscal Year 2005 to increase
comrunity awareness of fair housing. These activities are listed in attached Exhibit I.

Affirmative Outreach

During Fiscal Year 2005, the City of Mountain View continued to carry out affirmative outreach to
people with disabilities, non-English speaking persons, and racial and ethnic minorities as
described below. The City has also developed a draft Limited English Prof1c1ency Plan and will
continue to work on thlS document :

e The City has a Community Outreach Program, which uses staff and volunteers to go out
into the community to meet with non-English speaking residents and inform them about the
services available to them. Qutreach Workers are fluent in Spanish, Mandarin and Russian,
the three primarily languages in Mountain View. The Outreach Workers (1) provide non-
English speaking residents with information about services, meetings and other community
events/activities; (2) provide assistance in completing applications for subsidized housing
and services; (3) provide translation services in the community as needed; and (4) make
presentations and distribute brochures at churches, apartment complexes and other locations

“where non-English speaking persons can be found,
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The City’s Human Relations Commission (HRC) held monthly evening meetings at City
Hall and other locations in the community. Translation services were provided at a number
of the meetings where non-English speaking persons were expected to attend. The HRC

. continued to be available to hear any public concerns/comments, especially issues regarding
language or access barriers, and is always very interested in how the City can encourage
participation by undetrepresented groups. The HRC conducts extensive outreach in order to
encourage participation at its meetings by underrepresented groups. The HRC has also been
providing annual input to the City Council regarding community trends and needs, as part of
the annual Action Plan process and in the future will be playing an even more active role in
the.annual Action Plan process, by making recommendations to the City Council.

The City Council Neighborhoods Committee, a subcommittee of the City Council, held four
neighborhood meetings during the year, An accessible school site in each of the
neighborhoods was used to hold the meetings, in order to make it easier for the public to
attend. Notices were mailed to all property owners and yard signs were posted in the
neighborhood advertising the meeting, in order fo reach all neighborhood residents. The
City’s Outreach Workers attended the meetings and provided translation services as needed
and information about the City’s programs and services ini a variety of different languages.

Public hearing notices included a 'TDD phone number and also an e-mail address for people
to use in addition to the regular phone number and a street address, so people could contact
-the City by whatever means they prefer.

Special accommodations in order for residents to attend or parﬁcipate in meetings (such as
sign language interpreters) were provided upon request. The public hearing notices stated,
- that individuals should contact the City if any special accommodations were needed.

Public meetings were held at City hall, which is completely accessible to persons with
disabilities. The meetings were held in the evenings, so that persons could attend after work
hours. The meetings were also televised on the local cable channel, so that persons could
view them from home.

Notices regarding meetings were mailed to a mailing list of about 40 nonprofit
organizations and advocacy groups so that they could inform their clients.

Copies of CDBG/HOME reports, policies, plans and other documents were provided to the
public free of chargé and were also available in electronic format that can be converted to
Braille by visually impaired individuals. :

Subrecipient and City brochures regarding subsidized housirig and public services were
provided in English and Spamsh and the more widely used brochures are also available in
Mandarin and Russian.
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IV. AFFORDABLE HOUSING
a.  Evaluation of Progress in Meeting Housing Objedtives

Table 1, “FY 2005- 06 Objectives and Outcomes” lists the affordable housing goals and the
" progress in meeting the goals.

During the past year, the City’s major accomplishment was the occupancy of San Antonio Place, a
118 unit efficiency studio development (plus 2 manager units for a total of 120 new rental
apartments). The 118 efficiency studios are affordable to very low income one and two person
houscholds earning 15 to 45 percent of the median income. Work on the efficiency studios began
in1999 when the City carried out a Request for Proposals (RFP) to find a housing developer to
carry out the project. The City selected Charities Housing as the developer and allocated a tofal of
$5,565,265 in CDBG, HOME and Housmg Set-Aside funds to the project. The project was

~ completed April 2006. .

The City’s other major accomplishment during the year was the development of the New Central

- Park Apartments, which will result in the addition of 104 new apartments for very low income
seniors. Over the past year this project went through the planning review process and now has all
its Jand use approvals and has received $2,645,000 in CDBG/HOME and Housing Set-Aside
funding. In addition, in September 2006 the project received a tax credit allocation which provides
the additional funding needed to start construction. The project will be starting construction in’
January 2007 and is expected to be completed in the fall of 2008.

b. Number of Renter/Owner Households Assisted

The 2005-2010 Consolidated Plan identifies the housing needs of very low income renter
households as the highest priority need. The efficiency studios development provides 118 units for
very low-income renter houscholds earning between 15 to 45 percent of the County median income.
In addition, the development of the New Centra] Park Apartments will provide 104 rental units for
very low income seniors.

Low-income owner households are identified in the Consolidated Plan as having fewer housing
needs than renters. The City’s available funds have therefore been focused on addressing the needs
of low-income renter households. In an effort to also assist existing low-income homeowners to
continue living in their homes, 11 households were assisted in making minor home repairs through
the City’s home repair program. In addition, 6 Mortgage Credit Cettificate holders were able to
purchase homes in Mountain View, 2 of which were low-income households.

C. Efforts to Address “Worst-Case” Negeds
The City’s worst-case need- has been the lack of enough affordable housing for very low-income

renter households. The efficiency studios project, with the addition of 118 units, represents a very
significant 14 percent increase in the City’s affordable housing stock. Even more significant is the
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fact that all these units are affordable to very low income persons. The New Central Park
Apartments will also address the needs of very low income renters, in this case, seniors.

d. Efforts to Address the Needs of Pexsons with Disabilities

e 10 households were assisted in making their homes accessible through the City’s Home Access
Program '

*. 559 senjors were assisted in contiﬁuing to live independently through the provision of a number
of public services

e 35 units at the New Central Park Apartments will be designed for seniors with disabilities.
V.  CONTINUUM OF CARE NARRATIVE
a. Actions to Address the Needs of Homeless Persons

e . The Clara Mateo Shelter provides shelter and support services to homeless Mountain View
residents. This shelter is located in Menlo Park and addresses the shelter needs of persons who
cannot go to the Emergency Housing Consortium’s Reception Center in San Jose or who have

special needs (1,855 shelter days provided to Mountain View homeless persons). '

o EHC Lifebuilders prov1ded 6,117 shelter days to Mountain View homeless persons at the
Reception Center in San Jose, which provides shelter and support services for homeless persons
countywide.

¢ The Community Services Agency- continued to provide case management to Mountain View
homeless through the Alpha Omega- program A total of 23 homeless persons were assisted
through this program.

" b. - Actions to Address the Supportive Housing Needs of Non-Homeless

Allocated $133,330 in CDBG and $149,764 in General Fund support to pr0v1de a variety of public
services to address the needs of low-income persons. Services provided included free food,
clothing, medical care, legal assistance, and a variety of other services. The Community Services
Agency, in particular, provides a variety of emergency assistance services to homeless persons and
those at risk of homelessness. The agency provided services to 4,756 Mountain View persons that
were either homeless or at risk of being homeless.

c. Actions to Develop/Implement a Continuum of Care Strategy
The City of Mountain View continued to paﬁicipate in the Santa Clara County Collaborative on

Housing and Homeless Issues. The Collaborative is made up of local jurisdictions, shelter
providers, service providers, housing advocates and non-profit housing developers. This group
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provides an effective way to attract additional funding sources and create affordable housing for the
homeless and those at risk of homelessness.

Mountain View provides funding to both InnVision’s Clara Mateo Shelter and the EHC
Lifebuilder’s Reception Center Shelter, to provide shelter and support services to Mountain View
homeless. The Community Services Agency’s Alpha Omega Program provides case management
to Mountain View homeless and assists them in locating short term shelter and support services.
‘Once in a shelter program, assistance is provided to find employment and housing. InnVision the -
Way Home owns and operates a transitional house in Mountain View that homeless persons, once
they have a job and can pay a minimal rent, can transition to. Tenants can stay in the house up to
24 months in order to progress in their jobs, build a savings account and find permanent housing.
‘Tenants are provided on-going case management and support in order to progress to self sufficiency
and permanent housing. In addition, 10 of the units at the new efficiency studios development (San
Antonio Place) are McKinney units targeted to homeless persons. These units provide critical

- permanent housing for homeless persons. These programs and projects make up the City’s local

Continuum of Care for homeless persons.
d. Actions to Prevent Homelessness
$55,669 allocated to public service programs that provide food, clothmg, counseling, rental

assistance and other services to persons at risk of homelessness. 4,908 persons assisted with
shelter and other necessities.

o In April 2006 San Antonio Place opened and provides 118 efficiency studio units affordable to
very low-income persons (15-45% of median income) and provides an important housing
resource for persons at risk of homelessness.

¢ In May 2006 the City Couincil reserved $36,000 of local housmg funds for emergency rent
assistance, in order to prevent persons from losing their homes due to an emergency situation.

This funding will be provided to the Community Services Agency annually, starting with Fiscal
Year 2006. ,

e.  Actions to Assist Homeless Persons in the Transition to Independent Living-

¢ The transitional house at 813 Alice Avenue prov1des transitional housing for up to flve
individuals plus a resident manager. This property is currently in the process of being

rehabilitated, in order to extend its useful life and provide a quality living environment for the
tenants.

* The City continued to fund the Community Services Agency Emergency Assistance Program,
which assists persons in obtaining food, shelter, transportation, and other necessities. $45,981
was allocated for this program and 4,756 persons were served.

* The MayView Clinic continued to provide health care for low i income uninsured persons 2, 534
Mountain View persons served).
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e The Alpha Omega Program continued to operate and provided case management to homeless
persons to assist them to make the transition back to independent living (23 homeless persons
served, 21 found employment and 7 also found housing).

* The 118 new efficiency studios at San Antonio Place provide an important housing resource for
persons making the transition back to permanent housing, due to their affordability to persons
earning as little as 15% of the median income. Ten units are targeted to homeless persons. San
Antonio Place also provides full time case management services on site and a variety of other
support services, which are especially helpful for persons makmg the transition back to
independent living.

VL.  OTHER ACTIONS
a. Actions to Address Obstacles in Meeting Underserved Needs

As in past years, the most significant obstacle to addressing the underserved needs for Fiscal Year
2005 was the lack of sufficient funds to carry out all the necessary projects, especially public
services. Over the next five years the City is expected to receive a significant amount of money
through its Below Market Rate (BMR) Housing Program and Revitalization District Housing Set-

~ Aside funds. Although a significant portion of this money is one-time funds (on November 18,
2003 the City Council approved the issuance of approximately $6 million of debt for affordable
housing by leveraginig future Housing Set-Aside revenue), it will be of great help in assisting the
City to address underserved needs, especially ini light of the on-going reductions to the City’s
CDBG funds. Unfortunately, this local money cannot be used for homeless programs or other non-
housing public services such as health care or provision of food. As the City’s CDBG funding
continues to decline, the challenge is going to be in finding funding to keep critical public services
funded. :

b. Actions to Foster and Maintain Affordable Housing
» The City completed work on an Affordable Housing Strategies s;cudy in order to identify how
the current large amount of City BMR and Housing Set-Aside funds should be used in order to

address housing needs and provide long-term benefits. A number of housing pl’O_] ects and
programs were identified as priorities for the future.

» The City continued to monitor and inspect the City’s subsidized housing developments in order
" to maintain the affordability and quality of the housing stock.

» The City is funding the rehabilitation.of the 813 Alice transitional house and the Sierra Vista I
family apartments, which will extend the useful life of these affordable properties.

¢ The City funds a home repair program for low income homeowners, in order to assist them to
maintain their homes in good condition and allow them to continue living in their homes.

16



c. Actions to Eliminate Barriers to Affordable Housing

As noted above under the section about “obstacles to underserved needs”, a major barrier for the
City has been the lack of enough funds. The City has tried to overcome this obstacle by
implementing a Below Market Rate Housing ordinance and a Housing Tmpact Fee ordinance and
more recently by authorizing the issuance of $6 million of debt for affordable housing by leveraging
future housing set-aside revenues. In addition, whenever feasible, the City provides CDBG and
HOME funds as loans, so the funds can be repaid to the C1ty and used for other affordable housmg
projects in the future.

Another significant bamer to the development of affordable housmg has been the lack of available
vacant land. In orderto overcome this barrier, the City Council has agreed to abandon and sell a
cul de sac area to the 1\/_[1d-Pen1nsula Housing Coalition, for use in developing the New Central Park
Apartments.

‘Another major barrier has been the fear many people have about affordable housing and the belief
that affordable housing will lower property values, result in'crime, and lead to an overall
deterioration of a neighborhood. In order to alleviate these fears, in carrying out affordable housing
projects, the City conducts numerous neighborhood meetings, community workshops, and other

" outreach to the community to provide information, answer questions, and prevent incorrect
information about affordable housing from creating unnecessary fears among residents. This
process was used for San Antonio Place, the New Central Park Apartments and many other housing
projects over the years and has been very successful at addressing commumty concerns and
building support for the pmJects '

d. Actions to Overcome Gaps in Institutional Steuctures

In an effort to improve intergovernmental cooperation, the City of Mountain View continues to

. participate with the other local jurisdictions in sharing information and resources. Regular
quarterly meetings have been established in order for the various entitlement cities and the County
to meet and share information and resources. In addition, for projects that are funded by more than
one City, the various jurisdictions involved have worked together in an effort to reduce duplication
of work and thus reduce project management costs.

In order to accommodate the various requirements of numerous other funding sources, the City
maintains flexibility in the provision of its funds so that projects are not hindered by numerous
conflicting requirements. Likewise, for projects that are jointly funded by a number of
jurisdictions, efforts are made to consolidate the contractual requirements and make them.
consistent, in order to reduce the burden of non-profit agencies having to comply with numerous
different and possibly conflicting contract requirements.

e. . Actions to Improve Public Housing and Resident Initiatives

' There are no publie housing units in the City of Mountain View.
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f. Actions to Reduce Lead Based Paint Hazards

- As required by federal regulations, the City has a Lead Based Paint Management Plan and carries
out projects according to the Lead Based Paint Management Plan. The City will continue to require
testing and hazard reduction in properties that are rehabilitated using CDBG or HOME funds. The
City will also continue to provide information on lead based paint hazards.

The New Central Park Apartments consists of new constructlon and no lead based paint Wﬂl be
used.

For the rehabilitation work at the Sierra Vista I family apartments, HUD staff conducted a lead

. based paint inspection and provided us with a copy of the report showing that no lead paint was
found. The tenants are routinely provided the lead based paint informational brochure as part of
their lease agreement.

The rehabilitation work at the transitional house at 813 Alice is exempt from the lead paint rules
because the property is treated as a single room occupancy project (rental of individual rooms in a
residential building) since tenants only rent a room in the house. The tenants have all been
provided the lead based paint informational brochure.

g Actions to Ensure Compliance with Comprehensive Planning Requirements

‘The City continued active monitoring of all subrecipients and projects to ensure compliance with
program and comprehensive planning requirements. Monitoring involved review of quarterly
invoices, project budget and supporting financial records as well as client reports and review of
agency audit reports, Annual on-site monitoring of subrecipiesits was also carried out per the City’s
monitofing plan and involved a review of client files, financial records, policies and procedures as
well as compliance with all applicable federal requirements.

b. Actions to Reduce the Number of Persons Living Below the Poverty Level

The efficiency studios project (San Antonio Place) provides affordable housing for 118 very low
income one and two person households, 10 of which are reserved for homeless persons. These are
households whose incomes are too low to qualify for even traditional affordable housing, and a
significant percentage of these persons are living below the poverty level. By having affordable
housing, these households will have a safe, quality place to live and will be able to focus thejr
attention on increasing their job skills. San Antonio Place also provides on-site case management
and other support services as well as a computer center and weekly educational workshops to
further help the tenants advance and build skills. '

The City of Mountain Vxew also continued its participation in the NOVA employment program,
which provides job training, and employment programs for low-income persons. During Fiscal

. Year 2005, there were 128 Mountain View residents enrolled in the program and 78 of these
completed the program. Of the 78 that completed the program, 60 (77%) found employment by the
time they left the program at an average wage of $34.26 per hour.
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The City continued to fund the Community Services Agency Emergency Assistance Program,
which provides a variety of services, including rental assistance, food, clothing and job search to
help prevent at-risk households from becoming homeless and to provide them with basic
necessities which they can’t afford due to their limited income. Due to the high cost of housing in
this area, efforts have been concentrated on providing and maintaining the affordable housing of
low income households, in order to prevent them from becoming homeless. Once a household has
affordable housing, they are more capable of focusing on job skills and employment opportumtles

i * Geographic Distribution of Investments

The City of Mountain View used funds from its CDBG and HOME programs to carry out the
activities detailed in the 2005 Action Plan. Activities were carried out Citywide; there was no
geographic concentration of resources.

- No property acquisition or single-family housing rehabilitation projects were carried out during the
~ fiscal year, :

VII. LEVERAGING RESOURCES/MATCHING FUNDS |

All the projects carried out involved the leveraging of other funding sources to some exfent.
VIIL CITIZEN COMMENTS

No ci.tizen comments were received.

IX. PUBLIC PARTICIPATION REQUIREMENTS

~ A draft CAPER was made available for public review for a 15-day period (September 11 through -
September 26, 2006). An advertisement was placed on September 8, 2006 in the San Jose Post
Record, a newspaper of general circulation, advertising the availability of the CAPER. Copies of
the CAPER report were made available to the public free of charge and were also posted on the
City’s web site. The public could either come to the Community Development Department during
normal business hours to pick up a copy of the report or they could call or e-mail the City and have
the report mailed or e-mailed to them. Notices were sent to persons and groups on the City's
CDBG interest list, announcing the availability of the CAPER. A TDD phone nurhber was
available for hearing impaired individuals to use. No citizen comments were received.

X, SELF EVALUATION

This is the first year report regarding the City’s performance in meeting its five-year Consolidated
Plan goals. As described in Table 1, the City is making good progress in achieving its goals. The
rehabilitation work at the Sierra Vista I Apartments (34 affordable family apartments) was delayed
due to a delay in receipt of the FIUD lead based paint inspection report and staffing changes at the
agency. This project is now back on track and expected to be completed by December 2006. The
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rehabilitation of the transitional house at 813 Alice was delayed due to concerns over the
procurement process used by the agency to select contractors. The agency was required to re-do the
procurement process and to consolidate all the rehabilitation work into one contract. A contractor

has been selected and this prolect is also now back on track and expected to be completed around
December 2006. :

Assessment of 3-5 Year Goals

As noted in the section above, the City is on track to achieve the goals outlined in'the 2005-2010
Consolidated Plan. A few projects were delayed, but these projects are now back on track and
expected to be completed by year end. In addition, in April 2006 San Antonio Place opened,

- providing 118 efficiency studios for persons earning 15 — 45% of the median i income and in January
2007 construction will be starting on the New Central Park Apartments, which will provide 104
new apartments for very low income seniors, both major accomplishments. In addition, Klein Park
was completed and the CDBG funded design phase of Devonshire Park was also completed. The
construction of Devonshire Park is expected to be completed in December 2006. Also, a number of
public services were funded and carried out to assist the homeless persons at risk of homelessness,
senjors and low income. households.

XI. CDBG PROGRAM SPECIFIC NARRATIVES
a Assessment of Use of CDBG Funds to Consolidated Plan Goals

The City’s highest priority need in the Consolidated Plan has been to increase the affordable
housing stock for very low-income renter households. ‘The City’s CDBG funds have been applied
. toward this goal whenever possible. A total of $2,567,450 in CDBG funds was used for the

efficiency studios project and $747,789 iri CDBG funds was used for the New Central Park
Apartments.

" In addition to increasing the affordable housing stock, the City also used CDBG funds to preserve
the existing affordable housing stock through rehabilitation (813 Alice and Sierra Vistal . _
Apartments rehabilitation work), to provide a variety of public setvices, and to fund community
development projects such as Klein Park and Devonshire Park, both of which help provide much
needed safe and accessxble patrks in low income neighborhoods and help support high den31ty low
income housmg

b.. Use of CDBG Funds to Benefit Low/Moderate Income Persons

All available CDBG funds (100%) have been used to carry out activities beﬂeﬁting low and
. moderate-income persons.

C.. Changes in Program Objectives

There have been no changes to progfam objectives,
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d. Efforts at Carrying.out Action Plan Activities

The City has pursued all the available resources noted in the action plan. All resources have been
used to meet the low/mod limited clientele national objective or area benefit activities such as Klein
and Devonshire Parks.

The City has provided all requested certlflcatlons of consistency and all the requests were
consistent with the goals in the City’s CP. All certification requests were reviewed in a fair and
impartial manner. ‘The City in no way hindered the implementation of the goals in its CP.

e Acquisition, Rehabilitation or Demolition of Occupied Real Property

No activities were carried out in Fiscal Year 2005, which involved acquisition of occupied real
 property or demolition of occupied real property

The rehabilitation work at 813 Alice Avenue and the Sierra Vista I Apartments will not involve any

displacement or relocation of tenants.

X1II.

HOME PROGRAM SPECIFIC NARRATIVES

a. ~ Distribution of Funds Ameng Different Categories of Housing Needs

Fiscal Year 2005 was the City’s 11™ year as a part101pat1ng jurisdiction in the HOME Program.
The followmg HOME projects have been camed out to date:

Santa Clara

21

Funding Fundm_g Date Housing Needs

Project Year Provided Completed Served

2230 Latham Street 1995 $387,000 June, 1997 Families
Mountain View Apts. 1996 $320,031 August, 1997 Families &

460 Shoreline : Seniors

Senior Residence 1995 & 1996 $131,850 September 1997 Seniors

1675 Wolfe Road  CHDO funds :
~Sunnyvale -

Central Park Apts. 1997 & 1998 $612,398 July, 1998 Seniors

90 Sierra Vista :

Stoney Pine 1997 & 1998 $115,050 September, 2001 Developmentally
Sunnyvale Disabl'ed_ Persons
HomeSafe 1999 $100,000  July, 2001 Survivors of Domestic

Violence



Funding = Funding Date Housing Needs

Project Year Provided Completed Served
Efficiency Studios 1999 $301,000 April 1, 2006 one & two person
: 2000 388,500 : households
2001 430,000 '
2002 427,000
68,971*
2003 431,985
2004 16,094
2005 125,265
' (*reprogranomed funds from various piior years)
New Central Park 2005 717,328 (allocated not spent) seniors
(pending) = 2006 329,053 (allocated not spent)
NOTE:

A total of $2,188,815 in HOME funds have been allocated to the efficiency studios project The
Junds shown above include reprogrammed funds

The HIOME funds used to date have benefited 1 and 2 person households, family households,
seniots, developmentally disabled persons and victims of domestic violence.

b. Match Report (HUD 4107-A)

Attached HUD report 4107-A summarizes the status of the HOME match funds. There were no

- HOME funds expended during Fiscal Year 2005 other than $46,200 for program administration,
which does not require matching funds. The City has met all the match requirements for the
HOME funds expended to date and has an excess match of $513,079.

C. Contracts and Subcontracts with MBE’s and WBE’s (HOME Report 40107)
Attéched HUD report 40107 details the HOME program income, minority business entetprises and
women business enterpnse confracts. No msplacements or acquisitions occurred dunng the fiscal
year.

d. Results of On-Site Inspections of 'Hou_éing

On-site inspections of all HOME housing projects have been completed within the required
timeframe. All the housing projects are in compliance with the major program requirements. All
projects are also in compliance with Housing Quality standards.

e. 'Assessment of Affirmative Marketing Actions

A major accomplishment during Fiscal Year 2005 was the affirmative marketing carried out both

by the City and the project developer, Charities Housing, for the rent up of the efficiency studios
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project. This outreach effort resulted in a very diverse tenant population which is reflective of the
diversity in the City and avoids the problems of racial and ethnic concentrations which were
encountered and continue at some of the earlier housing developments. For the rent-up of San
Antonio Place an extensive amount of bilingual outreach was carried out by the City’s bilingual
outreach workers. The rental application material was translated into a variety of different
languages and distributed to non-English speaking segments of the community. Individuals were
assisted in completing the application. Information about the rental process was also provided to
nonprofit service agencies so that they could pass the information to their clients and assist them
with the application process. Announcements about the opening of the wait list were widely
distributed, community meetings were held to explain the application process and answer questions
and announcements were placed in a variety of other language newspapers.

f. Outreach to Minority and Women Owned Businesses

No HOME contracts were awarded during thé fiscal year.

XHI. FINANCIAL SUMMARY REPORT

Attached Financial Surhmary Report provides the status of the City’s CDBG funds.
XIV. HUD TABLES 1, .ZA, 2B

Aftached HUD Tables 1, 2A and 2B provide a summary of the accomplishments for Fiscal Year
2005-06 based on the established goals in the Action Plan.

XV. IDIS REPORTS FOR CITIZEN REVIEW
The following reports were made available to the public:

Consolidated. Plan
Summary of Consolidated Plan Projects for Report Year 2005

HOME
Status of HOME Grants
Status of HOME Activities

. Status of CHDO Funds

HOME Matching Liability Report
Grant, Subfund and Subgrant Report

CDBG
CDBG Activity Summary Report (GPR)
Current CDBG Timeliness Report

' OTHER
Program Income Details by Fiscal Year and Program
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' U.S. Department of Houslng , OMB Approval No. 2506-0171
Annual Performance Report and Urtian Dovelontaons ity
HOME Program Office of Community Planning _

. and Deveslepment

Public reporting burden for this collaction of information is estimated to average 2.5 hours per tesponss, including the time for reviewing instructions, searching
existing data sources, gathering and mafntalning the data nesded, and completing and reviewing the collaction of information. This agehey may not conduct
or sponsor, and a petson fs not required to respond te, a collection of information unless that collection displays a valid OMB control number.

The HOME statute linposes a signlficant number of data collection and reporting requirements. This includes information on assisted properties, on the
owriers ot tenhants of the properties, and on other programmatic areas. The Information will be used: 1) to assist HOME patticipants in managing their
programs; 2) to track performance of particlpants in meeting fund commitment and expenditure deadlines; 3) to permit HUD to determine whether each
particlpant meets the HOME statutory income targeting and affordsbllity requirements; and 4) 1o permlt HUD to determine compliance with other statutory
and regulatory program requirements. This data collaction s authorized undet Title Il of the Cranston-Gonzalsz Natlonal Affordable Housing Act or related
authorities.” Access to Federal grant funds Is contingent on the reporting of certaln project-speclfic data elements, Records of information collected will
be malntained by the recipisnts of the asslstance. Information on activities and expenditures of grant funds Is public information and is generally available
for disclosure. Recipients are responsible for ensuring confidentiality when public disclosurs Ts not required. :

This form Is Intendad to collect numerlc data to be aggregated nationally as a complement to data colfected through the Gash and Management Information

(C/M1) System, Participants.should enter the reporting period in the first block, The reporting perfod is Octaber 1 to September 30, Instructions are included
for each section If further explanation is nesded, o '

Submit this form on or before December 31. This report is for petiod (mm/ddfyyyy) o Date Submitted (mmiddiyyyy)
Sand one copy to the appropriate HUD Field Offlce and one copy to: Starting Ending : '
HOME Program, Rm 7175, 451 7th Street, SW., Washington D.C.20410 07— O}~ 05 (04~ 30~ 0 6 '?- 2 2? - O‘A
Part | Participant Identification . .

1. Patticlpant Number 2. Partlclpant N e

-HG-MA06023B iy of Mawntoin View
MNaipe of Parson completing thig repart 4. Phone Numbagp{Inclyda Area Code '
Aditona. Crax e aloS "fos0 ) 905" 64 59

5. Address @ ) 6. i N ] u \ 7. SL@‘ %:iip Code

Suo Casby S, @0.80X TSYO TRountain View Qh  HGE=9
Part 1l Program Income ~ ' ' ' ' _

Enter the following program income amounts for the reporting period: in block 1, enter the balance on hand at the beginning; In block 2, enter the amount
generated; in block 3, enter the amount expended; and in block 4, enter the amount for Tenant-Based rental Assistance.

1. Balance on hand atBeginning | 2. Amounit received during 3. Total amount expended 4. Amount expended for Tenant- | 5. Balance on hand at end of
of Reporting Perlod . Repaorting Perlod during Reporting Period Based Rental Asslstance Reporting Perlod (1 +2-8) =5

O o o | Q

Part il Minority Business Enterprises (MBE)_ and Women Business Enterprises (WBE) '
In the tabla balow, indicate the number and doliar value of contracts for HOME projects completed dutlng the repoiting period.

Minority Business Enterprléas {MBE} -
a. Total b. Alaskan Natlve or o. Aslan or d. Black 8, Hispanle f. White
American Indlan Paciflc Islander Non-Hispanlc ) Non-Hispanlc

A. Conhtracts
1. Number

2. Dollar Amount

B. Sub-Contracts
1. Number

CHEIH I

2. Dollar Amount

tal b. Women Business ¢. Male
Enterprises (WBE)

®
g

C. Contracls

1. Number

2. Dollar Amount

o

. Sub-Contracts
1. Number

2. Dollar Amounts

0jo (0|0

page 1 of 2 form HUD-40107 (11/92)



Part IV Minority Owners of Henfal Property

In the table below, indicate the number of HOME assisted rental property owners and the total dollar amount of HOME funds in these rental properties assisted
during the reporting perlod, -

. -Minotily Properly Owners -
a. Total b. Alaskan Native or c. Aslanor ' d. Black - a, Hispante ", White
Ametican Indlan Paclfic Istander Non-Hlspanic ] Non-Hispanic
1. Number O

2. Dollar Amount ‘ @

Part V Relocation and Heal ‘Propetrty Acquisition

_ Indicate the number of persons displaced, the cost of relocation payments, the number of parcels acqulred, and the cost of acquisition, The data
provided should reflect only displacements and acquisitions occurring during the reporting period,

&. Number b. Cost
1. Parcels Acquired - )
2. Businesses Displaced O
3. Nonprofit Organlzations Displaced : O -
4, Houssholds Temporarily Relocated, not Displaced O
" . - Minority Buslness Enterprises (MBE) )
Households Displaced a. Total b. Alaskan Nativeor|  c. Aslanor d. Black e, Hispanlc f. White
American Indlan Paclile \slander - Non-Hispanic Non-Hispanlc
5. Houssholds Displaced - Number o ‘ ol
6. Households Displaced - Cost @

page 2 of 2 form HUD-40107 (11/92)



Financial Summary ' . U.S. Department of Housing OMB Approval No. 2506-0077 (Exp.5/31/5"

. " and Urban Development
Grantee Performance Report . Office of Community Planning
Community Development Block Grant Program and Development

Public reporting burdenior this collection ofinformation Is estimated to average 12 hours per responss, including the time for reviewing instructions, searching existir
data sources, gathering and malntaining the dala needed, and completing and reviewing the collection of information. Send comments regarding this burden estima
or any other aspect of this collection of information, Including suggestions for reducing this burden, to the Reports Management Officer, Paperwork Reduction Projs
{2506-0077), Office of Infarmation Techrialogy, U.S. Department of Houslng and Urban-Development, Washington; B.G.-2041 0-3600. This agancy may not condu
or spansar, and a person [5 not raquired to respond fo, a collection of information unless that collecton displays & valld OMB control number.

" Do not send this form to the shove address. ‘ '
" 1. Name ol Grantes -

(‘JH‘S Oﬁ m 9(})/”-6(,2 ,q U,ﬂ’ w gf%”g‘bf_m (105001? 2r:;pon7lngperrof'

. Partl: Summaiy of CDBG Resources

1. Unexpended CDBG funds at end of previous reporiing period {Balarice from prior program years) F

S " _, |y 23807
.- , : $
2. Entitternent Grant from form HUD-7082 i
- » - | 78S 762,

3. Surplus Urban Reriewal Funds L o ) $ o

4. Section 108 Guaranteed Loan Funds (Principal Amount) L L $ . O :
.. ' 4 ‘ . Grantee Subreciplent

5. Program Income recelved by: ) (Columin A) . . (Golurnn B)

a. Revoiving Funds - ' $ O o $ O

b.  Other {identity below. If more space is needed use an attachment)

loan fpoyments *éé'_/,.qzc?.m o

$ ]
¢ Total Progrﬁm Income (Sum of 'c;oit;mns aand b)
6. Prior Period .Adjustmen'ls (if column is & negative amount, enc.losg In brackets_)
‘, 7. Total CDBG Funds avallable fdr use during this repc_mlng period (sum of Iiﬁes 1 through 6)-
Fartll: Summary of CDBG E'xpen,dl?ures : »
8. Total expenditures reported on Activity Su!jnmary, forms HljD-4949:2 & 4949.2A
9. Totg! expanded f(.nr Planninﬁ & Admlnlslration.‘ form HUD-4949.2 | : . $, (_{5?’ Boq ) c” '
_ - : ¥ /
) 10. ‘Amt.:un,l ;ub]ect to Low/Mod Benetit Calculation (Ilm 8 minus Hm_ a9 - _ ) ' $ I} Oqg 79 63- i
11. CDBG funds used for Section 108 principal & Interest payments - : : o Ne
12 Total expeﬁdﬂures (llne. & plus Ifne 1) . _ ’ o | $ l) ’q I7L IO /'SJ
13. Unexpended balance (ine 7 minus fine 12)) T _ - |® 'S S 1 X 7 "
Partlil: I:.qwaod Banefit This Reporting Perlod ) . . : ' ’ ’ h
14. Total I'.owIMod‘c:.'edit for mulli-unit housing éxpendilures from form HUD-4949.2A | ' | | $ 7"70) ’7 50 é
15.- ‘folal from all o)her activities qualltylng as low/mod expendliures from tqrms HUD-4949.2 and 4949.2A $ 2 I? ?‘ 0 é 6

16. Totai (ine 14 plus line 16)

s . X 4 6
17. Percent benailt fo low/mad persons (lIne 16 divided by line 10 this reporiing period) :

J
100
" -
This form may be reproducad on local office coplers, .
’ : form HUD-4849.3 (6
Previous editions are obsolete. page( Yol { ) P Handbook 65




. Part1V: Low/Mod Benefit for Multi-Year Certifications (Complete only if certification period includes prior years)

ngra.m years (PY)-covered In certfialon RS ey PY,

18. Cumulative net axpenditures subject to program benefi caloulaton | o - $ , Oq 8'70[ 6 6

19_. Cumulative expsnditures beneliﬁng low/mod persons‘ - S : _ $ , OL# 8 994, é
- 20, Parcent beneflt to low/mod persons (ine 19 divided by line 18) -~ . . - R o l OO %

Part V: For Publlc Sérvice (PS) Activities Only: Publlc Service Cap Calculation -

21, Tolai P expenditures from colurn h, form HUD-4943.2 - : | ' s 1Y & Oq g S

22, Total PS urilquidated obligations from column , form HUD-4949.2A _ R , $ é '3 pd g
23, Sumofunn21andllnn22‘. . ' " . - |® ]q? L}B(: S
24, Total PS unliquidated obiigations sepotted at the end of the previous reporting period o | | s | S 10 I7

o5, Ne'gopugatlonn{_or.pupﬂlcsen_rlm(!Ina23minuslinez4) i -‘._ X ) i $ 1’5'2’ Bzﬁ S

I _r 1032430
27, Eniflinent Grant Amount (from line 2) | ' ' o _ $ 1 gs 176 2.,
28 sﬁmofungaa_anqmezr | ' o S | | S __ $ ggcr OOE

29. Percent furids cbligated for Public Service Activitles (line 25 divided by line 28) . : - ' l S

26. Amount of Program Income received In the précedingerogram year

Part VI: Piannlng nnd.Progra'm Adfnl_nlshaﬂon Cap Calculation

30, Amount subject to planning and administrative cap (grant amount from line 2 plun line 5¢) S 3 gl D lC-l 0 S l
31. Amount expended for Planning & Admifistration(from line 9 sbove) - . : ' L{ g -30(_‘( C[ |
< Pércent funds expended’ (ine 31divided by line 30) : - . I _ . ‘ l g
, Instructlons

_Name of Grantee: Enter lha grantee S name as shown on the approved Grant Agreement {form HUD-7082) for the most recently completed
program year. .

Grant Number: En!arthe grant number asslgned by HUD to the Community Development Btock Grant for the most recently completed program
year, .

Pariod 00vared Enter the beginnlng date and anding data for the most recently completed program year

Q‘“?’:S of mourﬁ?ﬁum U e
R- 0S- MQOL00 1Y
T1-0S +o 6-20-04

This form may be reproduced on local office coplars. . ~
: . form HUD-4549.3 (6/93
Previous edilons are cbsolste. . ‘ ref Handbook 8510



HUD Tables 1, 2A, 2B



Spemal Needs (Non Homeless) Populatlons

WS

g
R
l
%3 %’.
J
wog
| Ercerty HIGH 1400 [ $2000000 | 1,000 | 300 [ssq
Frall Elderly | . HIGH - 600 - | $1,200,000 250 - 1000 ) s0
[ Severe Mentalmness _ MEDIUM |- 825 | $1,600,000 | . 0 o)
Developmentally Dlsabled5_ o HIGH-. -~ |-~ 100 $300,000. | .- 50 .0 ¥e
[ Physically Disabled THGH | 000 | 83000000 | B0 |- 5 | O
:| Persons w/ AIcohoi/Other Drug CMEDIUM . 300 $450 600 | . <10 -0 O
Addlct[ons o j ' o ERTRER R | 7
- [Persons w/HIV/AIDS “Low o0 | 8100 | Nens | 0 | O
'Other V|ct|ms of Domestic: " HIGH \ -.'250_“ - $575;OOQ 200 50 . - QO
- Vlolence _ - o ' - .
 [Lage Howserods THIGH | 840 | $2,000,000 | 100 0 O
[ TOTAL — T [ 2200 | 485

- _.ThIS table estlmates the number of persons who are’in need of one or more community services.
The .estimated dollars needed to address needs is based on “current cost/person of ex;stlng
services. - Prlorlty needs is based on néeds data in the. Consohdated Plan plus commumty mput

- during the Consohdated Plan process. : :



. Table 2A
Special Needs Summary Table

Renter
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THIGH
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0-30% -
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10

| 51-80%

| 'MEDIUM |
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Lafge Relatéd _

THGH

. 265

20

| 0-30%

1 31-50%

HIGH

: 262

20

-51-80%

HIGH

215

Elderly

0-30%

T HIGH

407

30 .-

10

1Y see

" HIGH -

245

0

51 -805/9

31-50%

"MEDIUM

Y

All Other

0-30%

HIGH

.840

.78; 5

SN B AC NS

31-50%

- HIGH

- 550..

4.

40

: 51-80%

| "MEDIUM |

.. 765 -

1 1T saf

Owner - -

0-30% |

HIGH

616

- 80

6.

Il

31:50%

THIGH

. 504

10

1 Home Ro,ﬂr;/,

51:80% |

MEDIUM |

378

T Special Needs -

HIGH -

4500 . |

50

" | Total Goals- .

~ .| Total 215 Goals

| o080%
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15 |\

Total 215 Renter Goals . -
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0
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TOTAL ESTIMATED DOLLARS NEEDED

o ‘Jj'
<
) oz
. “
Table2B W=
o . : o)
“Community Development _Needs Ol &
- . | Y
_ _ =) Y
Prlonty Need Level.. | ~ Dollarsto . FY 2005 - 06 Ii_g%'
Pnonty Commumiy Development Needs ngh ‘Medium; Low, | Address Unmet |- - Goals
: No Such Need -~ | Priority Need* B
'. PUBLlC FACILITY NEEDS: (pl‘OjeCtS) e ' B
| Senior Centers - MEDIUM - 300,000
<. Handicapped-Centers ‘MEDIUM - 200,000
- ‘Homeless Facllities MEDIUM = 300,000
. Youth-Centers .~ - MEDIUM 100,000 °
Child Care Centers MEDIUM- -~ . 100,000
. Healih Facilities - HIGH - 300,000 -
| . Neighborhood Facifities MEDIUM 100,000 - - ,
.| . Parks and/or Recreation Facmtles ~-HIGH - | . 11,000,000 - 2 parks - ‘
Parking Fagilities. - - ow . o 0 I
Nonh-Residential Historic Préservation ~ LOW ' 0 -
I Ofther Public:Facility Needs ' "MEDIUM . - 200,000 Y
| INFRASTRUCTURE (projects) o S »
“Water/Sewer Improvements MEDIUM - 100,000 _éﬁb
Street Improvements HIGH 1 1000000 S¥
Sidewalks R HIGH 71,000,000 |- **105 curb ramps |X &
Solld Waste Disposal Improvements “LOW. S '
Flood Drain Improvements LOW
- QOther Infrastructure Needs - LOW
, PUBLIC SERVICE NEEDS (people) o ST : : .
Senior Services HIGH 1,000,000 300seniors 559
Handicapped Services HIGH 300,000 . | - 5households | 1O
Youth Services __MEDIUM 100,000 - -
_ Child Care Setvices - MEDIUM- 100,000
| Transportation Sewvices MEDIUM = - 100,000
* Substance Abuse Services MEDIUM 100,000
- Employment Training .- MEDIUM - - 100,000 :
. Health Services - - HIGH . 200,000 - | 2,000 persons - |2634
- Lead Hazard Screening MEDIUM - 100,000 - 7
~ Crime Awareness , ‘MEDIUM - 100,000 . _ :
.| Other Public Service Needs MEDIUM - 100,000 100 persons {200
-| ECONOMIC DEVELOPMENT e : :
. ED Assistance to For-Profits (businesses) LOW -0
ED Technical Assistance (businesses) . LOW 0
Micro-Enterprise Assistance (businesses) - LOW. 0
. Rehab; Publicly- or Privately-Owned Commermalllndustnal LOW 0
C/** Infrastructure Development (projects) ' LOW 0
Other-C/I™* Improvements (pro;ects) . LOW 0
PLANNING o,
Planning "HIGH 1,000,000

*Includes all funds, prlvate and public.
* Commercial or industrial Improvements by Grantee or Non- -profit -
*105 curb ramps is & back-up project to New Cenfral Park Apts.



Exhibit 1
Fair Housing Outreach Activities -



PROJECT SENTINEL
OQUTREACH ACTIVITIES FOR THIRD AND FOURTH QUARTER
- JANUARY 1, 2006 - JUuNE 30, 3006
MOUNTAIN VIEW, PALO ALTO, SUNNYVALE

TRAINING FOR EMPLOYEES & CLIENTS OF AGENCIES
TASK1, GOAL 2.A
JANUARY 1, 2006 JUNE 30, 2006

Sunnyvale Neighborhood Association Winter Quarter Meeting. On January 23,
20086, Ed Legorreta conducted a housing présentation at the Sunnyvale
Neighborhood Association Winter Quarter Meeting held at the Sunnyvale Senior
Center. The presentation covered tenant/landlord laws as well as fair housing laws
and several brochures were distributed to the attendees.

Protection & Advocacy, Inc. On January 24, 2008, Project Sentinel conducted an
fair housing presentation to 2 representatives of PAI, which serves the disabled
-community throughout the state. The outreach took place in Project Sentinel's Palo
Alto office and focused on disability issues. 10 brochures were distributed.

City of Sunnyvale. On January 27, 2006, Ann Marquart and Jalme Young
conducted a fair housing presentation to 7 staff- members of the City of Sunnyvale.
The presentation was coordinated through the Office of the City Manager and
discussed all the protected categories under the fair housing laws, focusing on
familial status, source of income, and disability discrimination. 160 brochures in

-English and Spanish were dlstrlbuted to the attendees for dispersal to their clients
and to the public.

Catholic Charities - Washington United Youth Center. On February 8, 2006,
Mary Prem conducted a:Fair Housing training for 6 clients of Catholic Charities
Washington Center, a youth and family center in San Jose that offer programming
targeting youth ages 12 to 17 and supportive services for parents and older adults.
Washington United Youth Center is a program of Catholic Charities which serves
residents throughout Santa Clara County. All of the attendees were currently
looking for affordable housing. The presentation focused on discrimination based on
national origin, familial status, disability, and source of income. 60 brochures in
English and Spanish were distributed to the attendees, including general brochures
and brochures focusing on protected categories.

University of California Santa Cruz Extension in Silicon Valley. On February
21, 2006, Mary Prem conducted a Fair Housing training for 6 students of UC Santa
Cruz Property Management Course. This course examines property management
of residential and apartment buildings. Items covered included landlord rights,
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tenant rights, fair housing, and property maintenance services. UCSC Silicon Valley
serves Santa Clara and San Mateo counties. The presentation focused on _
discrimination based on national origin, familial status, disability, and source of
income. Presentation also focused on reasonable accommodation and modification.
45 brochures were distributed to the attendees, including general brochures and
brochures focusing on protéected categories.

AIDS Legal Referral Panel. On February 24, Gabe Zwettler and Evan White
conducted an fair housing training for 3 employees of the ALRP. The ALRP
pravides legal services to people with AIDS/HIV to people throughout the greater
Bay Area. The presentation focused on issues of disability. 50 brochures were
distributed and all participants improved their knowledge of the fair housing laws. 2
out of 3 of the attendees improved their knowledge of the fair housing laws.

Home Owners Association Workshop. On March 8, 2006, Martin Eichner
conducted a workshop for members of Home Owners Associations at the Mountain
View Police Department. 34 members attended the workshop, which discussed
associations’ rights and responsibilities, including fair housing.

Housing Choices Coaltion. On March 13, 2006, Martin Eichner spoke at an
educational workshop about housing for individuals with disabilities. The workshop
was organized by Housing Choices Coalition and was held at the FUHSD
Educational Services Center in Sunnyvale. Topics discussed include both
tenant/landlord laws as well as fair housing for people with disabilities. Housing
Choices Coalition serves Santa Clara County and advocates, educates, and creates
affordable housing opportunities for people with developmental disabilities.

Billy DeFrank Lesbian Gay Community Center. On May 16, 2006 Mary Prem

- conducted a Fair Housing training for'7 staff members of the Billy DeFrank Lesbian
Gay Community Center, a non-profit organization that promotes services for and
about the gay community of San Jose, and Santa Clara County. 50 brochures were
distributed fo the attendees and given to be placed in the center's information and
referral packets. Evaluations from participants showed 100% increased their
knowledge on fair housing as a result of the presentation.

Asian Pacific Family Resource Center, County of Santa Clara Social Services
Agency. -On May 16, 2006, Mary Prem conducted a Fair Housing training for 7 staff
members of the Asian Pacific Family Resource Center, a non-profit organization the
creates partnership with the community to educate, support and preserve families
and children in a safe, healthy and trusting environment. 70 brochures were
distributed to the attendees and also will be placed in the lobby for walk in clients.
The agency serves San Jose and thie entire Santa Clara County.

Santa Clara Lions Blind Center Inc. On May 18, 2006, Mary Prem conducted a
Fair Housing training for 53 clients and 4 staff members of the Santa Clara Lions
Blind Center Inc, a community based agency that provides support to individuals

Page 2 of 10



facing the uncertainties, fears, and challenges related to uncorrectable vision loss.
The agency serves Santa Clara County and is dedicated to increasing the
confidence, independence, and quality of life of the blind and visually impaired. All
topics of fair housing were discussed and by a show of hands, all attendees stated
that the presentation improved their knowledge of the fair housing laws. Project

Sentinel left 200 brochures for Santa Clara Lions Blind Center to distribute to their
clients.

Sensory Access Foundation. On June 5, 2006, Jaime Young conducted a fair
housing presentation to 15 staff members of Sensory Access Foundation (SAF).
SAF serves Santa Clara County by assisting those who are blind or visually impaired
obtain or retain competitive employment. All topics of fair housing were discussed
and by a show of hands, all staff members stated that the presentation improved
their knowledge of the fair housing laws. Project Sentinel left 110 brochures for SAF
to distribute to their clients.

Palo Alto Tenants Workshop. On June 6, 2006, Gabe Zwettler, Martin Eichner,
and Shane Bristow conducted a 2 hour workshop in Palo Alto for tenants. The
workshop covered T/LL, Fair Housing, and the Palo Alto Mediation Program. 25
people were in attendance, and 75 brochures were distributed.

Housing Choices Coalition. On June 20, 2006, Gabe Zwettler conducted a fair
housing outreach presentation for 8 of the housing coordinators for HCC in San
Jose. HCC helps create housing opportunities for people with developmental
disabilities in Santa Clara and Santa Cruz Counties. All 8 people improved their
knowledge of fair housing issues. 50 brochures were distributed.

COMMUNITY EVENTS
Task1, GoaL1.B
JANUARY 1, 2006 — JUNE 30, 2006

California Apartment Association Expo. On April 18, 2006, employees of Project
Sentinel staffed a booth at the annual Association Expo in Santa Clara to distribute
brochures and answer questions from property management professionals and
industry partners. Approximately 150 brochures were distributed.

2006 Sunnyvale Health & Safety Fair. ‘On May 6, 2006, Project Sentinel staffed a
table at the Fair, distributed 30 brochures on Fair Housmg and answered questions
from the public.

Affordable Fair Housing Fair 2006. On May 13, 2006 and May 14, 2006, Mary
Prem and Gloria Lando provided information to patrons at the Berryessa Flea

Market Fair Housing and Tenant/Landlord issues. A total of 100 flyers were
distributed.
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Probation Department Resource Faire, "100 Baskets of Love”, On May 16,
20086, Mary Prem attended a fair conducted by the Probation Department of Santa
Clara County where over 100 agencies participated and provided information to the
public. Over 100 brochures were distributed. Probation Department serves the
entire Santa Clara County.

Sunnyvale Art & Wine Festival. On June 3, 2006, Twilight Florido and Jaime
Young staffed a table at the Sunnyvale Art and Wine Festival. Project Sentinel
employees answered questions from the public and distributed 25 fair housmg
brochures.,

FAIR HOUSING TRAINING FOR HOUSING PROVIDERS
TAsKk1, GoAL1.A
JANUARY 1, 2006 — JUNE 30, 2006

Manaqer Trammq On January 24, 2006, Gabe Zwettler conducted a 2-hr training
to the manager of an apartment complex in Mountain View. The training was related
to case 2004-131, which involved disability discrimination.

Manager Training. On March 9, 2008, Gabe Zwettler conducted a 2 hr fair housing
training in San Jose to 30 members of the management staff of Village Property
Management, who owns and manages properties in Santa Clara and Alameda
counties. All protected categories were presented and 150 brochures were
distributed.

Tri-County Luncheon. On March 15, 2006, Gabe Zwettler made a fair housing
presentation to property owners, managers, and industry partners at the California
Apartment Association (Tri-County Division) networking luncheon. The presentation
lasted for 1 hr, and about 100 brochures were distributed,

Manager Training. On March 16, 2006, Gabe Zwettler conducted a 2 hr fair
housing training in Fremont fo 20 members of the management staff of Village
Property Management, who owns and manages properties in Santa Clara and
Alameda counties. All protected categones were presented and 100 brochures were
dlstrlbuted

Manager Training. On March 27, 2006, Gabe Zwettler conducted a 1 hr fair
housing training to a property management company with property throughout Santa
Clara and San Mateo counties. All protected categories were presented. 25 people
were in attendance, and 125 brochures were distributed.

Manager Training. On April 25, 2006, Gabe Zwettler conducted a 2 hr fair housing
training to 4 managers from Mid-Peninsula Housing Management Corporation who
oversee the management of Palo Alto Gardens, a subsidized low-income complex.
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A private landlord from San Luis Obispo attended as well. All protected categories
were presented and 35 brochures were distriputed.

Montecito Apartments. On Juhe 1, 2006, Gabe Zwettler conducted a 2-hr fair
housing training to 2 employees of RW Zukin Property Management. The training
~was a result of a settlement agreement from case # 2004-011, regarding. The

training placed special focus on familial status discrimination. 12 brochures were
distributed.

G&K Management. On June 7, 2006, Gabe Zwettler conducted a two hour fair

housing training for 19 employees of G&K Management, which manages properties

throughout the San Mateo and Santa Clara counties. This training was related to
case 0304-528. 114 brochures were distributed.

Workshop for Mountain View Landlords and Managers. On June 8, 2006, Martin
Eichner and Jaime Young conducted a workshop for Mountain View fandlords and
rental housing managers at the Mountain View Public Library. The fair housing laws
were discussed as well as a landiord’s rights and responsibilities. About 56 people
were in attendance and about 110 fair housing brochures were distributed.

FAIR HOUSING MONTH ACTIVITIES
TAsK 1, GOAL 3.A
JANUARY 1, 2006 — JUNE 30, 2006

Fair Housing Symposium. On April 21, 2006, the entire Project Sentine! staff
organized-a Fair Housing Symposium entitled “Not In Our Neighborhood: Evicting
Housing Discrimination from Our Communities” In honor of national Fair Housing
month. The Symposium consisted of a morning of five workshops followed by a
luncheon with keynote speaker Dr. Okianer Christian Dark, Associate Dean of
Academic Affairs and Professor of Law at Howard University School of Law in
Washington , D.C. The workshops covered topics like reasonable accommodations,
Fair Housing litigation, accessible design and construction, predatory lending, and
general Fair Housing laws. Over 150 people were in attendance, including property
managers, city and county employees, service providers, advocates, and the
general public. Over 300 brochures in English and Spanish were distributed. The
Symposium served residents from alf of Project Sentinel’s service areas.
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PRESS RELEASES AND PSAs
Task 1, GoaL 3.B
JANUARY 1, 2006 — JUNE 30, 2006

¢ Public Service Announcements. Public services announcements were submitted
in January and May to KABL, KMEL, KALX, KBAY, KBLX, KDFC, KFJC, KFRC,
KISQ, KLLC, KPOO, KFOG, KSFO, KSJS, KUSF, KKUP, KZBR, KSCU, KKSF,
KALW, KARA, KEZR, KCBS, KEST, KFOX, KGO, KITS, KOIT, KQED, KNBR,
KSJO, KSJX, KZSU, KRTY, KIOI, and KSAN. '

* Rent Watch Articles. Project Sentinel continues to submit Rent Watch to the San .
Francisco Chronicle, the Los Angeles Times, Disabled Dealer, the Filipino Guardian,
the California Apartment Association Magazine, the Tri-County Apartment
Association newsletter, the Apartment Management Magazine, the Milpitas Post, the
Mountain View Voice, Pinnacle News, the Palo Alto Weekly, and the Marin and
Sonoma Counties Fair Housing newsletters.” These publications circulate throughout
the counties of San Francisco, San Mateo, Santa Clara, and Alameda.

ADVERTISEMENTS
Task 1, GoAL 3.C
JANUARY 1, 2006 — JUNE 30, 2006

~+ Advertisements in local newspapers and magazines. Project Sentinel placed
one ad in each of the following newspapers during the third quarter: Sunnyvale Sun,
Bay Area Parent, Palo Alto Weekly, Mountain View Voice, India Currents, City Flight,
and El Observador.,

e Advertisements in local newspapers and magazines. Project Sentinel placed
one ad in each of the following newspapeérs during the fourth quarter: Sunnyvale
Sun, Bay Area Parent, Palo Alto Weekly, Mountain View Voice, India Currents, City
Flight, and E| Observador. '
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TESTER TRAININGS
TASK 2, GOAL 5.A
JANUARY 1, 2006 — JUNE 30, 2006

At the end of the third quarter, Project Sentinel's tester database contained -
approximately 421 trained testers for use in testing throughout our service areas.

USF / Hastings Tester Training. On February 3 2006 Evan White trained 20 new
testers at the Hastings Law Schoo! in San Francisco.

San Jose Training. On March 7, 2006, Mary Prem trained 16 new testers at 111
North Market Street in San Jose,

San Mateo Tester Training. On IVIarch 8, 2006, Evan White trained 9 new testers
at the San Mateo City Hall located at 330 W. 20™ Avenue in San Mateo,

Palo Alto Tester Training. On March 9, 2006, Jaime Young trained 6 new testers
in Project Sentinel’s office in Palo Alto.

At the end of the third quarter, Project Sentinel's tester database contained
approximately 442 trained testers for use in testing throughout our service areas.

Sales Tester Training. On May 6, 2006, 2 staff members from the National Fair

Housing Alliance came from Washington DC to train Project Sentinel's staff and 7 of
Project Sentinel’s testers in sales testing methodology. The training was held at
Project Sentinel’s office in Palo Alto.

Fremont Tester Training. On May 31, 2008, Gloria Lando trained 9 new testers in
Fremont.

San Jose Tester Training. On June 6, 2006, Mary Prem trained 16 new testers in

San Jose.

Palo Alto Tester Training. On June 7, 2006, Jaime Young trained 7 new testers in

Project Sentinel's office in Palo Alto.

San Mateo Tester Training. On June 8, 2006, Evan White trained 4 new testers at

San Mateo City Hall in San Mateo.
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CONDUCT LAWYER REFERRAL MEETINGS
TASK 3, GoAL 2.B
JANUARY 1, 2006 - JUNE 30, 2006

Lawyer Referral Service. On April 20, 2008, Gabe Zwettler attended a Lawyer
Referral Service meeting held in Oakiand to discuss and refer some of Pro;ect
Sentinel's cases to fair housing attorneys.

REPRESENT THE TRi-CITIES IN MEETINGS
TASK 3, GOAL 3.C
JANUARY 1, 2006 — JUNE 30, 2006

South Bay Alliance Task Force. On January 19, 2006, Mary Prem and Gabe
Zwettler attended the Task Force meeting. The Task Force is comprised of South

Bay housing rights attorneys, advocates, and activists, and 16 members were
present. , :

Predatory Lending Task Force. On February 15, 2006 Gabe Zwettler attended
‘the task force meeting in San Francisco. . There were 9 people in attendance,
including attorneys, housirg counselors, fair housing advocates, and government
employees. The agenda concerned agency updates as well as strategies for
launching a media campaign to raise awareness of predatory lending in the Bay
Area.

Northern California Fair Housing Coalition. On March 15, 20086, Jaime Young,
Mary Prem, and Evan White attended the coalition meeting in Oakland. The agenda
included case updates, discussion of recent issues, and a presentation and training
on sales testing by representatives from the Natlonal Fair Housing Alliance. 23
people were present, including representatives from northern California fair housing
agencies, fair housing attorneys, and employees of HUD. These agencies serve
clientele from Alameda, Santa Clara, San Mateo, and San Francisco counties.

Predatory Lending Task Force. On April 12, 2006, Gabe Zwettler attended the
task force mesting in San Francisco. There were 9 people in attendance, including -
attorneys, housing counselors, fair housing advocates, and government employees.
The agenda concerned agency updates as well as strategies for launching a media
campaign to raise awareness of predatory lending in the Bay Area.

South Bay Alliance Task Force. On Aprll 13, 2006, Gabe Zwettler attended the
Task Force meeting. The Task Force is comprised of South Bay housing rights
attorneys, advocates, and activists, and 16 members were present. The main item
on the agenda was the San Jose Consolidated Plan.
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Northern California Fair Housing Coalition. On June 15, 2006, Gabe Zwetfler
and Evan White attended the coalition meeting in San Francisco. The agenda
included case updates, discussion of recent issues, and a presentation from the
National Fair Housing Alliance. 15 people were present, including representatives
from northern California fair housing agencies, fair housing attorneys, and
employees of HUD. These agencies serve clientele from Alameda, Santa Clara,
San Mateo, and San Francisco counties. :

ADDITIONAL OUTREACH ACTIVITIES
JANUARY 1, 2006 — JUNE 30, 2006

Craigslist. On January 10, 2006, Evan White contacted Craigslist.org, the nation’s
largest internet classifieds website, with a list of concerns about the site and a list of
suggestions for improving the site with regard to housing discrimination. Craigslist
_ responded positively and set up a meeting with Project Sentinel staff to discuss the
issues. Craigslist also made alterations to their site, including a link at the top of
each housing posting which says: “Stating a discriminatory preference in a housing
post is illegal - please flag discriminatory posts as "prohibited”. The link connects
you to a page that gives information on the fair housing laws and how to file a
complaint (http:/Awww.craigslist.org/about/FHA .html), and was created by Project
Sentinel.” Craigslist is a national website, affecting all the jurisdictions serviced by
Project Sentinel. : '

Craigslist. On January 19, 2006, Evan White created an online tool, accessible
through Project Sentinel's website (www.housing.org/craigslist), which helps fair
housing organizations find and investigate discriminatory advertisements on
Craigslist.org. The website compiles advertisements on Craigslist from around the
country that contain certain discriminatory phrases and displays them all in one
place. It also keeps an archive of past discriminatary advertisements so that
enforcement agencies can use the information contained with them. Evan shared
this website with colleagues around the country that he met at Fair Housing School.
Craigslist is a national website, affecting all the jurisdictions serviced by Project
Sentinel.

KFOG Morning Show. On February 15, 2006, Martin Eichner hosted a call-in show
on KFOG regarding Fair Housing and Tenant-Landiord issues. KFOG broadcasts
throughout the Bay Area. The program Is in a'question-and-answer format where
listeners catl in with questions which are answered on the air.

Fair Housing Laws and Litigation Conference. On February 16 and 17, 2008,
Gabe Zwettler and Evan White attended a conference in San Diego for fair housing
advocates and attorneys. The two day conference consisted of speakers,
workshops, and coalition building activities.
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Craigslisf. On March 31, 2006, Craigslist.org, the nation's largest internet
classifieds website, posted updated educational pages created by Evan White which
give information on the fair housing laws and how to file a complaint
(hitp:/iwww.craigslist.org/about/FHA.htmi), as well as state-specific information on
local laws (htip://www.craigslist.ora/about/state.fair.housing.laws.html). Craigslist is
a national website, affecting all the jurisdictions serviced by Project Sentinel.

KFQG Morning Show. On May 30, 2006, Martin Eichner and Gabe Zwettler hosted

a call-in show an KFOG regarding Fair Housing and Tenant-Landlord issues. KFOG
broadcasts throughout the Bay Area. The program is in a question-and-answer
format where listeners call in with rent questions which are answered on the air,

HUD Policy Conference. On June 27, 2006, Evan White participated in a panel on
“Legal Issues Emergmg from New Technolog|es" at HUD’s annual Fair Housing
Policy Conference in Anaheim. issues regarding discriminatory advertising online
were discussed and Mr. White gave a presentation on the feasibility of combating
discriminatory ads online to an audience of approximately 90 people.
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